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CLIENT AGREEMENT FORM 

April 2017 

Dear Client 

We would like to take this opportunity to welcome you as a client and thank you for choosing The RedChair Therapy 

to meet your wellness needs.  We are dedicated to providing you with the highest level of care and expertise.   

It is our goal to make your sessions helpful, and calm.  Your initial appointment will last approximately 50 minutes.  

This includes the time to complete a personal details form including details of your next of kin in case of an 

emergency.   This is usual practice.   

 

The nature and content of our discussions and work together, as well as the fact that you are a client of The RedChair 
Therapy, is strictly confidential. 

 

Our Psychotherapists can only speak to someone else about you or let somebody else know that you are a client of 

The RedChair Therapy with your written permission.  

 

There are some exceptions to this, of which you need to be aware: 

 

1. If you disclose information regarding the current abuse of a child, we are mandated to report this to the 

appropriate authorities.  

 

2. If there is reason to believe that you may be in danger of physically hurting yourself or somebody else, then 

other people (such as family members, friends and emergency services) may need to be advised in order to 

protect you and/or others. 

 

3. In the event of legal proceedings relating to your situation, your file may be subpoenaed by a court of law. 

You will be informed should this occur.	  
 

4. It is an ethical requirement for your therapist to attend clinical supervision with a qualified 

therapist/supervisor. Your case might be presented in these sessions, within the same confidential and 

ethical boundaries that govern this therapeutic relationship.	  
 

We would like to reassure you that any notes that your therapist may take will be stored in a locked filing cabinet.  

Only in the case of an emergency, will another authority have access to details contained in your file.  Additionally, 

we will have an electronic filing system for other documents such as this form and your personal information details.  

These documents are password protected.   
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These protocols are required by the Privacy Amendment Act 2012.  However, if you have any concerns, please 
discuss these with your therapist. 

Typically, the first two sessions will be information gathering, after which your therapist will discuss what you 

believe should be your therapy goals.   If you are in immediate distress, please rest assured that our therapists are 

fully trained to help you through this and will give you the tools to take back control.  

Appointments are generally 50 minutes in length.  We understand that you have other commitments; therefore we 

can offer you early or late sessions and Saturdays. 

After your session, we will send you an invoice via email.  You will have the opportunity to pay directly into our 

account within 7 days.   Alternatively, you may prefer to pay immediately and we can facilitate this through Paywave.  

Your therapist will also be responsible for booking your next appointment. 

Telephone clients will be asked for their credit card details upfront.  These details will only be used in the event that 

the account has been unpaid for more than 3 weeks.   You will still receive an invoice after your session to allow you 

to control payments without getting into arrears.   

If you need to change your appointment, please do so 24 hours before your scheduled time.  This will allow us to 

offer this time to another client.  If you cancel within 24 hours, and since we are unable to use this time for another 

client, we will have to charge you the full cost of the session.  If you have to reschedule your appointment more than 

three times in a row, we will offer your spot to another client and request that you settle your account.   

If you have any questions regarding the above information, please feel free to contact us.  We believe the 

relationship between therapist and client is very important and are committed to helping you gain confidence in 

your ability to move forward in your life.   

Thank you once again for choosing The RedChair Therapy.  
 

Carol-Anne Howlett 
Owner and Founder 

 

 

Please sign your name below to indicate that you have read and understand our Client Agreement form 

 

Name:        Date: 

 

 
 


